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Desk Alert

On-Site Security Desk Notification
for IP-PBX Deployments

In emergency situations, on-site security personnel are ideal
first responders. Unfortunately, security personnel often only
learn that a 911 call has been placed when emergency vehicles
arrive on scene. To prevent this scenario, 911 Enable’s Desk
Alert provides enhanced notification to immediately inform
security of 911 calls in progress.

- How it Works

911 CALL IN PROGRESS

Call Information
Caller ID: 2127175236 Alert 1D: 147
John Smith Alert Time: September 15, 2008 8:23:00

Caller MName:
Location Information
800 MAIN 5T

7th Floor

NEW YORK NY

URL Data:
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Desk Alert Screen Shot

Desk Alert is a software application that is installed on the
security desk workstation. When a 911 call is placed, a pop-up
window instantly appears on the security desk workstation
monitor and sounds an alarm. This ensures that on-site
security personnel are promptly notified of all emergency

calls within the organization.

Key Features

e Automatic Screen Pop-Up

* Detailed Caller Information
- Caller’'s name
- Location information
- Callback number

- URL link that includes
additional location-
specific information (i.e. a
detailed building map or
emergency contact list)

e Alarm Notification

e Alert Printouts

e Advanced Logging and
Reporting Functions

Contact 911 Enable today for more information.

www.911enable.com ¢« 1-877-862-2835




